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Legal identity, dignity and opportunity for all

Address at the launch of the NRB Digital ID Wallet
International Identity Day | 16 September 2026

Distinguished Guest of Honour;

Honourable Ministers and senior Government officials;

Representatives of the National Registration Bureau;

Traditional leaders, development partners, civil society and private sector
representatives;

Fellow United Nations colleagues;

Distinguished guests, ladies and gentlemen.

Every person has a name. Every person has a story. And every person deserves to
be recognized, to belong, and to have an equal opportunity to shape their future.

Today, on International Identity Day, Malawi takes another important step
towards making that promise real.

As we launch the National Registration Bureau’s Digital ID Wallet, we celebrate a
decade of national determination: to ensure that who you are can be recognized
wherever life takes you, and that proving your identity helps you exercise the
rights that are already yours.

The United Nations Charter places human dignity and equal rights at the centre of
our common purpose. The Universal Declaration of Human Rights affirms
everyone’s right to recognition as a person before the law. These principles give
today’s achievement its deepest meaning.

Our rights belong to us because we are human. An identity credential helps us
claim and exercise them. No person’s dignity should depend on possessing a card,
owning a phone, or being able to navigate a digital system.

Distinguished guests,

Ten years ago, in 2016, the Government of Malawi and the United Nations,
through UNDP, began this journey together, establishing the foundations of the
national registration and identification system.
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Today, national ID registration has reached 98 per cent of the eligible population
aged 16 and above. This is a remarkable achievement, built through sustained
Government leadership, the work of NRB staff, the commitment of development
partners and the participation of communities across Malawi.

| offer special appreciation to the Government of Malawi for its steadfast
commitment and funding throughout this journey. This sustained national
investment gives lasting strength to the progress we celebrate today. | commend
the Ministry of Homeland Security and NRB for their leadership, and traditional
leaders and frontline registration teams for bringing this transformation into
communities.

We are deeply grateful to the European Union, Ireland and Norway for their
continued support, from the original National Registration and Identification
System project, NRIS, to the Inclusive Digital Transformation for Malawi project,
IDT4M. We also warmly acknowledge the United Kingdom and the United States
for their initial support in laying these foundations. This enduring partnership has
helped turn a shared commitment to legal identity into opportunity for millions of
Malawians.

The opening of registration offices in Traditional Authorities is especially
significant. For a parent, it can mean less money spent on transport. For an older
person, a shorter journey. For a person with a disability, a more reachable service.
Bringing registration closer to communities makes equality more practical and
public institutions more present.

The value of this progress is visible in the opportunities it has opened.

In democratic participation, national identification has supported voter
registration and the ability of eligible citizens to take part in choosing their
leaders. An inclusive democracy must keep working to ensure that difficulties
obtaining identification do not silence a citizen’s voice.

In financial inclusion, a trusted identity helps people open accounts, use mobile
money, receive payments and participate more confidently in the economy. For a
woman building a small business, access to an account in her own name can
strengthen her independence and her choices.
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In social protection, identification helps connect eligible households with support,
including cash transfers and agricultural assistance. The measure of success is
whether a family receives the help it needs, fairly and reliably, when it matters
most.

An independent assessment by Co-Develop and Dalberg brings these changes into
focus. Among registered respondents surveyed in Malawi, 70 percent have used
their national ID and 55 per cent said their national ID had opened access to
services for the first time. Behind that figure are people gaining possibilities that
had previously been beyond their reach.

The assessment also reminds us to listen to those who still face difficulties: people
waiting for usable credentials, people needing clearer information, and people
concerned about the safety of their personal data.

Their experiences must guide the next stage of progress. At 98 per cent coverage,
the remaining distance is a responsibility we must embrace. Those still unreached
deserve our most determined effort.

Today’s wallet opens a new chapter: moving from reliance on one credential
towards multiple ways of proving the same identity.

The NRB Strategic Plan sets out this direction through mobile wallets, digitally
signed QR codes and offline digital identification. This can give people greater
flexibility as they study, work, trade and access services.

That promise must reach people with different circumstances and abilities.
Physical credentials, assisted services and offline options remain essential. A
person without a smartphone, reliable electricity or internet connectivity must
still be able to participate fully.

Trust must grow alongside innovation. People should understand how their
information is used. Their data must be protected, access appropriately limited,
and mistakes corrected through clear, accessible processes. People must have
somewhere to turn when something goes wrong.

These are expressions of the United Nations principles of inclusion, accountability,
equality and respect for human rights. They are also central to NRB’s own
strategic direction.
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Distinguished guests,
Our next great milestone begins with children.

We welcome the Government’s ambition to complete the current national birth
registration campaign by the end of this year. Achieving that goal would mark a
profound advance for children’s rights in Malawi and completing SDG 16 Target 9
with 4 years to go.

The Convention on the Rights of the Child recognizes every child’s right to
registration immediately after birth, to a name and to acquire a nationality.
Recording a birth helps establish a child’s age and family relationships, supporting
access to services and protection against exploitation and child marriage.

For a child, recognition should begin at birth and remain secure throughout life.
Completing this campaign must therefore be followed by reliable, continuous
registration, so that every new birth is recorded and every family can obtain the
certificate their child needs.

Here, UNDP and UNICEF are working together with NRB, bringing complementary
strengths behind one Government-led ambition. This is the United Nations
working as one: connecting institutional capacity, digital inclusion and child
protection around the life of each child.

On behalf of the United Nations in Malawi, | reaffirm our commitment to
continue supporting the Government, with the Ministry of Homeland Security and
NRB leading this national endeavour.

We will continue to stand alongside Malawi as it strengthens institutions, protects
personal information, reaches underserved communities and turns legal identity
into greater opportunity for all.

Let us carry today’s momentum into every Traditional Authority, every
community and every household still waiting to be reached.

Let us judge progress by the child whose birth is registered, the woman who can
transact independently, the older person who receives support with dignity, and
the citizen whose voice is heard.

Ten years ago, we began building the foundations together. Today, Malawi shows
what sustained partnership can accomplish. Let the next chapter bring us closer
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to a country where every person is recognized, every person can participate, and
no one is left behind.

Thank you.



